
 

Standard Form for Presentation of Loss and Damages 

Mail Transport Distribution M.T.L Email Claims To: Date:   

To: 7700 Route Tanscanadienne 
Pointe-Claire, QC H9R 1C6 

This claim for $ is made against your company for: 

Fax: 514-731-2011 

Shortage  Noted Damage  Concealed Damage  Theft  Other 

Shipper:   Consignee:   

Date of Bill of Lading:   Date of Delivery:  

 

M.T.L. Pro Number:  Claimant’s Claim Number:  

(if applicable) 

 

Detailed Statement Showing How Amount of Claim is Determined 
(Number and description of articles, Nature and extent of loss or damage, invoice price of articles, 
Amount of claim, etc. ALL DISCOUNT and ALLOWANCES MUST BE SHOWN) 

  

  

  

  

  

The following documents are submitted in support of this claim (if applicable): 

Original Bill of Lading Original invoice of goods (REQUIRED) and repair 
Or replacement invoice(s), if applicable 

Original Delivery Receipt Other supporting documents 

Company Name:   

Mailing Address:    

City/Prov/Postal Code    

Telephone Number:   

Fax Number:_     

Name:  

Title:   

 

Signature:   

 

Please do not fax photos! Please send your claim to the email address at the top of the form. Photos may be emailed 

or mailed to the address above. Any questions please call claims at: 888-311-3199 
AVIS DE RÉCLAMATION NOTICE OF CLAIM NOTICE OF CLAIM 

A) LE TRANSPORTEUR N'EST RESPONSABLE DE PERTES, DÉ DOMMAGES OU DE RETARDS AUX 

MARCHANDISES TRANSPORTÉES, QUI SONT DÉCRITES AU CONNAISSEMENT, QU'À LA CONDITION QU'UN 

AVIS ÉCRIT PRÉCISANT L'ORIGINE DES MARCHANDISES, LEUR DESTINATION LEUR DATE D'EXPÉDITION ET 

LE MONTANT APPROXIMITIF RÉCLAMÉ EN RÉPARATION DE LA PERTE, DES DOMMAGE OU DU RETARD, NE 

SOIT SIGNIFIÉ AU TRANSPORTEUR INITIAL OU AU TRANSPORTEUR DE DESTINATION, DANS LES SOIXANTE 
(60) JOURS SUIVANT LA DATE DE LIVRASION DES MARCHANDISES, OU DANS LES CAS DE NON-LIVRASION, 
DANS AU DÉLAI DE NEUF (9) MOIS SUIVANT LA DATE LE L'EXPEDITION. 

A) NO CARRIER IS LIABLE FOR LOSS, DAMAGE OR DELAY TO ANY GOODS CARRIED UNDER 

THE BILL OF LADING UNLESS NOTICE THEREOF SETTING OUT PARTICULARS OF THE ORIGIN, 
DESTINATION AND DATE OF SHIPMENT OF THE GOODS AND THE ESTIMATED AMOUNT 

CLAIMED IN RESPECT OF SUCH LOSS, DAMAGE OR DELAY IS GIVEN IN WRITING TO THE 

ORIGINATING CARRIER OR THE DELIVERING CARRIER WITHIN SIXTY (60) DAYS AFTER THE 

DELIVERY OF THE GOODS, OR, IN THE CASE OF FAILURE TO MAKE DELIVERY, WITHIN NINE 
(9) MONTHS FROM THE DATE OF SHIPMENT. 

B) LA PRÉSENTATION DE LA RÉCLAMATION FINALE ACCOMAGNÉE D'UNE PREUVE DU PAIEMENT DES FRAIS 

DE TRANSPORT DOIT ÉTRE SOUMISE AU TRANSPORTEUR DANS UN DÉLAI DE NEUF (9) MOIS SUIVANT LA 

DATE DE L'EXPÉDITION. 

B) THE FINAL STATEMENT OF THE CLAIM MUST BE FILED WITHIN NINE (9) MONTHS FROM 

THE DATE OF SHIPMENT TOGETHER WITH A COPY OF THE PAID FREIGHT BILL 



 


